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JATC Instructor Phillip Cheng Says Future Is
Bright For Sound and Communication Students

P

hillip Cheng became a JATC instructor last year. He teaches structured cabling, fiber optics, codes & practices, and DC theory.
Cheng is a NorCal JATC graduate who began the program during its transition to blended learning, and has also worked as an apprentice with
IBEW Local 332. As an Installer, he specialized in data networks, fiber optics and copper cabling. Cheng says that being in the industry has
been one of the best decisions of his life and that the future is bright for graduates. He had not expected to find a career; in the past, he had
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Instructor Phillip Cheng became a JATC instructor last year, where he teaches structured cabling, fiber optics, codes & practices, and DC theory.

JATC Instructor Phillip Cheng Says Future Is
Bright For Sound And Communication Students
CONTINUED FROM PAGE 1

Continuing our profiles of NorCal Sound & Communication JATC Instructors, we asked Cheng a few questions about his
career and teaching philosophy.

QQ: What parts of your background best help you in your teaching
experience?
AA: I worked in the field in several different areas before becoming a
classroom instructor. This, along with my apprenticeship training, helped
give me the experience and knowledge that I needed to help students.
QQ: What do you like best about teaching at the JATC?
AA: Sharing the knowledge that I have gained with others. I also enjoy
learning from the apprentices and Installers that attend my classes. The
technology we utilize is constantly evolving and as a result I can learn
about new technology and methodologies from the people that attend
my classes.
QQ: How do you try to motivate students to learn?
AA: By making the subject matter more personal to them. For each subject

I teach, I try to ask the question, “Why Should I Care?” The apprentices
come to learn about the trade and the more realistic and practical the
exercise, the more students want to engage in the topic.
QQ: What is the greatest challenge students face in the program?
AA: I believe the apprentices have the greatest issue with finding time to do
the work. Some students are more adept at creating and maintaining a
schedule, while others are not. If you are not great at time management
then blended learning can be difficult.
QQ: What is your favorite subject to teach?
AA: DC Theory because I have always been fascinated by electricity. Not just
the ability to turn things on and off, but also the processes involved,
such as how electrons move from atom to atom and the ability to create
magnetic fields.
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Instructor Phillip Cheng has also worked as an apprentice with IBEW Local 332, where
he specialized in data networks, fiber optics and copper cabling.

Apprentices need to be willing to learn and adapt to the constantly evolving technology in
the Sound & Communications Industry, Cheng says.

QQ: What do you think of the current curriculum to help students in
the field?

technology constantly evolving, there will be a need for individuals who
are willing to learn and adapt to the landscape.

AA: Our current curriculum is amazing. The blended learning is user-friendly,
and it allows us to create new content as we please. Our program is
always changing because every semester we learn something new and
we try to improve upon the past. A program like this does not happen
overnight, it is constantly being refined. As technology changes, so does
our program.

QQ: What is your most memorable day in the classroom?

QQ: What kind of person should seek admittance to the apprentice
program?

AA: Yes. All they need to do is ask for help.

AA: A person who enjoys building and working with their hands. There is a
special kind of satisfaction to be had when you come back to a building
you helped create. It is also for anyone who wants a career with great
benefits and pay.

AA: I only watch sports live and if I had to choose a favorite sport to watch, it
would be hockey.

AA: The very first day of class. As I was auditing the class, I was imagining
what kind of instructor I would be. I had never been a classroom
instructor, so it was exciting and terrifying at the same time.
QQ: Do you mentor and help students after class?

QQ: What is your favorite sport?

QQ: What are your hobbies outside the office?
AA: I am a movie buff. I am always on the lookout for new movies and shows
to watch, but I also like hiking, traveling and photography.

QQ: What skills do you think students need to do well in the
program?

QQ: What books, magazines, etc., do you read in your free time?

AA: The skills that I look for in an apprentice are motivation, willingness to
learn, and the ability to work alone or on a team.

AA: I like to read a magazine called ID, which stands for Ideas & Discoveries.
Because the title is so broad, you can learn about the bacteria living on
top of a leaf or how to interrogate a suspect.

QQ: What is the career future for an apprentice who graduates?
AA: As a society, we have become dependent upon technology, so there will
always be work. The Sound & Communication industry has many sectors:
nurse call; AV; fiber optics; security, etc. The future is vast and with new

QQ: What is your favorite TV show?
AA: “Firefly” by Joss Whedon.
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IBEW Pension
Death Benefits
Outline (Part 2)
This is the second of a three-part series in the DATA outlining the IBEW pension death benefits. These questions and
answers are taken from a general explanatory guide by the International Executive Council (I.E.C), who compiled them.
QQ: What is meant by the term “accidental death”?
AA: “Accidental death” is defined as a death that has resulted from bodily
injury sustained on or off the job through violent, external and
accidental means and only if the death occurs within 90 days after
the injury. The following causes of death shall not be considered
accidental: disease or its treatment; hernia; war or any act of war;
suicide; abuse of illegal drugs; medical or surgical treatment, except
where death results directly from the surgical operation made
necessary solely by the accident and performed within 90 days after
the date of the accident.
QQ: Is the death benefit payable with interest?
AA: No.
QQ: Who is the beneficiary of the death benefit?
AA: If the member has not designated a beneficiary for payment of the
death benefit, the benefit shall be paid as follows: 1) to the first of the
following person(s) who survive the member—the member’s spouse,
the member’s children, or the member’s parents or 2) if none of the
foregoing person(s) survive the member, to the member’s estate. If
the member has designated a beneficiary, the death benefit shall be
paid to the designated beneficiary.
QQ: Who can be a designated beneficiary?
AA: The member may name any person or persons, organization, entity,
or trust as a beneficiary. The member may also name his estate as a
beneficiary.

QQ: Who is considered a spouse for purposes of paying a benefit
to the member’s spouse in the event these is no designated
beneficiary?
AA: The Fund will generally recognize a spouse who is named on a
marriage certificate as the member’s spouse. In addition, the Fund will
recognize what it has defined as a common law marriage. To establish
a common-law marriage as defined by the Fund, a member must
show cohabitation consciously and openly as husband and wife, and
a holding out to the public of the relationship as one of husband and
wife. Cohabitation alone does not establish a common-law marriage.
The member must continue to be married to the member at the time
of the member’s death. If the member wishes the benefit to be paid
to a divorced spouse or another individual, who may not satisfy the
above definition of common-law spouse, the member must name
that person as a designated beneficiary on a form provided by the IST.
QQ: To whom does the Fund pay the death benefit if the beneficiary
does not file a claim or cannot be located?
AA: If the beneficiary does not file a claim or cannot be located within
90 days following the member’s death, the benefit may be paid to
the contingent beneficiary, if one has been designated, or to the
individual(s) next on the beneficiary list to be used when there is
no designated beneficiary. If the subsequent beneficiary cannot be
located, the benefit may be paid to the member’s estate. If there is
no estate to which the benefit can be paid, the benefit reverts to
the IBEW Pension Benefit Fund on the second-year anniversary of
the member’s death, and no benefit will be paid subsequent to the
reversion.
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JATC Tech Talks Use
Video Conferencing To
Deliver Live Webinars
To Installer/Techs

Fiber Optic Blended
Learning Track
Prepares Participants
For CFOT

The NorCal JATC is now offering live Tech Talks Webinars, delivered
over Zoom Video Conferencing through an interactive video
conference platform. The JATC schedules the one-hour Tech Talks
programs around once a month. The current Tech Talks series of six
programs discusses fire alarm systems. To register to attend the Tech
Talks series, click on the Installer/Tech updates section of the NorCalJATC.com website and select the classes button.

NorCal Sound and Communication JATC is offering a fiber optic
blended Learning Track, including online learning courses and
hands-on classroom sessions, that is designed to prepare students
for the certified fiber optic technician exam (CFOT) offered by the
Fiber Optic Association.
To acquire certification, students must complete each online course
with a minimum 70% grade, complete all in-class sessions, and then
pass the CFOT certification test.

These courses count for the State of California, Voice Data Video
and Fire/Life Safety Certification renewal. Participants can earn one
hour of continuing education credit for successful completion of the
webinar attended.

Four online courses (Fiber 101, 102, 103, and 104), are offered on a
rotating basis each quarter. These courses are sequential, and access
to the next course is granted upon completion of the previous
course. All of the online courses are always available and you can
begin a course at any point during the year. Five hours of continuing
education is awarded upon completion of each online course.
Students are not required to complete all courses if they only desire
a limited amount of continuing education hours.

The Fire Alarm Episodes include the following programs:
• Episode 1: Overview and basic circuit types
— SLC, IDC, NAC
• Episode 2: Signal types
— Alarm, Supervisory, Trouble
• Episode 3: Devices
— Overview of Common Devices and Their Functions

The four sequential online courses provide the basics of fiber optics:
Fiber 101 offers intro to fiber optics; Fiber 102 offers fiber optic
cables, bandwidth and attenuation; Fiber 103 offers fiber optics
termination, splices and connectors; and Fiber 104 offers fiber optic
testing, transmission and networks.

• Episode 4: Input module (IDC interface)
— Water flow, Tamper, IDC heat
• Episode 5: Output module (Relay Control)
— FSD, HVAC, Doors, Elevator

After a student has successfully completed the online courses,
the student qualifies to attend the hands-on classroom sessions
(Fiber 105), which includes three nights of hands-on lab exercises
and one night dedicated to taking the CFOT exam proctored by the
course instructor.

• Episode 6: Circuit Class A/B and External Systems Interface
— Class A Circuits, Class B Circuits
— ECS, Suppression, Off-site Monitoring

The hands-on sessions are offered near the end of each quarter to
the first 16 students to complete the online modules Fiber 101 thru
Fiber 104.
Twelve hours of continuing education is awarded upon successful
completion of the Fiber 105 course.
For more information about the fiber optic blended learning
track, go www.norcal-jatc.com and click on Installer/Tech
updates, and then on classes.
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Safety Corner...

We spoke with Stephen Zimmerman, Safety Directory at Intrepid Electronic
Systems, to discusses how the safety program is constantly evolving and using
new online technology to administer their employer-employee communication.
QQ: What is your official title at Intrepid
Electronic Systems Inc., and how long
have your worked there?
AA: I am the Safety Director, and and have
been with Intrepid Electronic Systems Inc.
since 2013.
QQ: Please describe the various components
of your safety program and how it is
administered?
AA: Our safety program includes our Injury and
Illness Prevention Program (IIPP), onsite
hazard analysis, electronic record keeping
and individual specific safety training
programs. Following all aspects of the
Intrepid safety program is priority number
one, and is mandatory for all employees.
Intrepid customizes its safety programs to
the actual conditions we work in, rather
than following a generic program.
QQ: What is the initial safety training the
Intrepid employees go through?
AA: All our employees come to us from the
IBEW, where they have received their initial
safety training during the apprenticeship
program, along with their OSHA 10 or
OSHA 30 certificates. Upon joining Intrepid,
all employees must become familiar with
our IIPP, and confirm that they have first
aid, and lift certificates. Employees commit
to attending weekly toolbox topics and
receiving any additional jobsite specific
training.
QQ: How would you describe your process
for implementing the safety program?
AA: Intrepid’s safety program is implemented
via electronic and verbal communication.
We strive to make the program both
effective and easy to use.
Intrepid has a mechanism for reporting

safety issues or concerns, which can be
done both publicly or anonymously. All
issues are handled swiftly and directly by
me, other managers, and the owner.
QQ: How would you describe Intrepid
Electric’s safety philosophy?
AA: Intrepid’s philosophy is that every
employee must buy into safety on the
job site. Our employees are our most
important asset and keeping them safe
is in everyone’s best interest. Safety is
reviewed by all management, with direct
input from the owner. In my position I have
direct contact both with the owner and
field employees. We want employees to
go home to their friends and family in the
same condition they came to work.
QQ: How is employee participation in
the safety program encouraged,
implemented and reinforced?
AA: Safety training is mandatory at Intrepid.
We do offer a quarterly incentive program
for safety excellence that rewards one
employee with four hours of overtime pay.
Yearend incentives and bonuses are based
on our success in working safely. This
applies to every employee in the company.
QQ: How has your program grown or
changed over the past few years?
What’s new?
AA: In keeping with Intrepid’s commitment
to use technology to improve our
business, our safety plan also utilizes
new technology. Gone are the days of
paper, as we are rolling out a new online
program that captures all training, toolbox
topics, and certificates. The mobile-friendly
platform works as a tracking tool, reminder,
and easy process for our employees
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At Intrepid Electronic Systems, Inc.; The
Safety Program Uses New Online Technology
Steven Zimmerman
Safety Director
Intrepid Electronic Systems, Inc.

QQ: What kind of administrative structure
has Intrepid Electric put in place to
support the safety program?
AA: The safety program is handled by me
and the owner of the company, and we
communicate directly with all employees.
We do not require a chain of command
to report or suggest safety related issues.
We see direct contact with all employees
as an asset and helpful to those who know
the real conditions out there. We feel this
process streamlines responses and adds
quickness to responses. It eliminates the
chance something gets forgotten or missed.
QQ: Does Intrepid Electric have ongoing
training opportunities for safety at a
management level?
AA: Yes, Intrepid feels access to additional
training is important to improving our
safety culture and safety record. Intrepid
offers ongoing training in many different
ways. We encourage and pay for additional
training for both management and nonmanagement employees.
QQ: How do your customers view safety and
do they see the value?
AA: Customers are drawn to using contractors
that they know will work safely. Many
clients we work with will not even use
companies without a great safety record
due to the liability that exists on a jobsite.
Our excellent safety record and low EMR
rate allows our customers to know we will
work safely at their site.
QQ: If you had to use one sentence to
sum up safety training at the Intrepid
Electric, what would that be?
AA: Safety must be always considered in
everything we do.
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Intrepid employees commit to attending weekly toolbox topics and receiving any additional jobsite specific
training.
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Intrepid’s safety program is implemented via electronic and verbal communication.
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Intrepid employees use the NECA Safety Meeting App to
coordinate meetings, report incidents, review job briefings
and checklist, as well as other NECA resources.

Upon joining Intrepid, all employees must become familiar with the
companies Injury and Illness Prevention Program (IIPP), and confirm that
they have first aid, and lift certificates.

Your Health And
Welfare Trust
Fund Important
Phone Numbers
Questions about eligibility
for coverage, premiums,
reserve accounts, and
info booklets, call:
Plan Administrator United Administrative Services
408.288.4400
Toll-Free 877.827.4239
Trust Self-Funded Medical
And Dental Plan
Questions about claim payment,
claim forms and benefit info:
408.288.4400
Toll-Free 877.827.4239
Anthem Blue Cross Medical PPO
www.anthem.com/ca
To locate a participating
preferred provider physician,
clinic, or hospital:
408.288.4400 or 800.541.8059
Refer to Group # 170016M001
Anthem Blue Cross Dental PPO
www.anthem.com/ca
To locate a participating
preferred provider dentist:
408.288.4400 or 800.541.8059
Refer to Group # 170016M001
Kaiser Permanente
www.kaiserpermanente.org
Questions about benefit
info and ID Cards:
Toll-Free 800.464.4000
Refer to Group # 919
Optum Health
www.OptumHealth.com
Questions about mental health
and substance abuse benefits
or the member assistance
program: 800.888.2998
Group # 10000824-0001, 0002
Vision Service Plan
www.vsp.com
Questions about vision benefits
and vision claims or to request a
Vision Plan Provider Directory:
Toll-Free 800.877.7195

To order additional copies
of The DATA contact
scott@hillzoog.com

When To Use The Emergency Room
You can often get treated more quickly and pay much less by using
an Emergency Room alternative.
When To Use The Alternative
What will you do if you or a loved one needs immediate
medical care? Most of us answer, “Go to the nearest
emergency room.” But ER wait times are at an alltime high. So, unless it’s a true emergency, you’ll
likely get quicker, quality medical care somewhere
else, like urgent care centers, medical clinics or
walk-in clinics. That’s why it’s important to know
your ER alternatives now, before you need them.
You can often get treated more quickly and pay
much less than you would for emergency care.
ER Alternatives
Use these options when you need medical care quickly,
but can’t see your regular doctor. These clinics are
usually open nights and weekends, and cost about the
same as a doctor visit. Before you go, call and ask about
their hours, services and whether they participate in
your Anthem Blue Cross PPO network by looking at the
on-line provider directory at www.anthem.com/ca.
See a chart of symptoms to learn about what
symptoms can be treated at an ER Alternative at
www.anthem.com/ca/eralt.
Remember, if you’re a Kaiser HMO member, you
should call your primary doctor’s office or medical

group at Kaiser to find out your Emergency
Room alternative options for urgent care.
• Retail health clinic - A clinic staffed by health
care professionals who give basic health care
services to ‘walk-in” patients. Most often
in a major pharmacy or retail store.
• Urgent care center without X-ray - A doctor’s
office that doesn’t require you to be an existing
patient or have an appointment. Can handle
routine care and common family illnesses.
• Urgent care center with X-ray - A group of doctors
who treat conditions that should be looked at
right away but aren’t as severe as emergencies.
Can often do X-rays, lab tests and stitches.
Emergency Room Rule Of Thumb:
Call 911 or go to the emergency room if you think you
could put your health at serious risk by delaying care.
Want more information on urgent care centers?
1. Call the Anthem Blue Cross 24/7 NurseLine.
The number is on the back of your ID card.
2. If you don’t have access to the 24/7 NurseLine, you
can find a retail health clinic or urgent care center
near you by visiting www.anthem.com/ca/eralt.
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