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Renovation is moving ahead on the Northern 
California Sound and Communication Technology 
Training Center. This exciting new facility will 
bring Sound & Communication training to 
an unparalleled level and provide a central 
location that S&C members can call home.

The Training Center will have excellent broadband 
capability with fiber optic service brought directly 
into the showcase MDF. Other improvements 
include full compliance with the new Title 24 
regulations; seismic upgrades; eight functional 
windows in the front of the building offering better 
illumination and fresh air ventilation; a new energy 
efficient roof with skylights; all new HVAC units 
and LED lighting throughout. Additional parking 
has been secured nearby and electric vehicle 
plug-in stations will be provided at the building.

In addition to classrooms, meeting rooms, and 
collaborative spaces, this incredible new learning 
environment will provide multiple labs for 
enhanced hands-on training including Electrical 
Theory, Fire Alarm, Security, CCTV, Card Access, 
Audio Visual, Structured Cabling, Telephony, 
Public Address, CATV, Master Clocks, Mass 
Notification, Nurse Call, Relay Logic, Distributed 
Antenna Systems, and Computer Literacy. To 
top it off, a new area has been constructed to 
serve as a fully functional wire-pulling lab.

Dennis Kobza & Associates is the Architect 
for the project. SC Builders is serving 
as the General Contractor. The building 
should be complete in the spring!

Renovation is moving ahead on the new Sound & 
Communications Regional Training Center which 
will be complete this spring.
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New Sound & Communication Regional Training Center 
To Open In San Leandro In Time For Fall 2015 Classes

The new Northern California Sound and Communication Technology Training Center will be able to accommodate 300 students and complies with new Title 24 regulations.
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JATC Instructor Brian Gaines 
Brings Experience And Passion 
For Teaching To The Classroom
JATC Instructor Brian Gaines Brings Passion For Teaching And Vast Field Experience To The Classroom.

After 17 years working in the trenches with various contractors, Brian Gaines knows the ins and outs of what it means to 
be good at the job. He brings that skill and hands-on experience to the JATC classroom, where he teaches a wide range of 
apprentice classes, ranging from AV (his passion) to Security and CCTV. Brian’s background includes working for contractors 
who took on diverse projects and weren’t afraid of the size, scope, or systems involved. By applying that eclectic experience 
to his career, Brian is able to mentor others on many topics in the classroom. Whether its installation, repair or service of 
ever-expanding systems, his strong field experience helps him give students the foundation and guidance to succeed in this 
constantly changing industry.
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:Q As a JATC instructor, what do you teach?

A:A My curriculum includes VDV Prep, Security, 
CCTV, Audio/Visual, DAS Upgrade and A/V 
Upgrade.

:Q What is your background and 
experience in the industry?

A:A Immediately after graduating from high 
school, I began working in the industry. That 
summer, I was selected to work on a project 
by one of our signatory contractors, and then 
was hired that fall by another contractor. I 
stayed with that company for the next 16 
years. I was fortunate to work for contractors 
that were not afraid to take on projects that 
were diverse in size and scope, as well as 
systems involved.

:Q What positions have you held in the 
industry?

A:A I just marked my 17th year and have worked 
at a number of different levels, beginning 
as an Apprentice and then progressing to 
Installer, Technician and Senior Technician. 
I’m glad I gained the field experience I did 
before I made the move to instructor.

:Q Did you graduate through the JATC 
apprenticeship program?

A:A Yes! The dot-com boom was in full swing at 
the time I went through the training. I found 
the training I received beneficial and very 
applicable towards the work I did while in the 
field.

:Q Why did you decide to join the program 
as an instructor?

A:A After I officially graduated from the program, 
the 1st year class needed a teacher’s aide and 
I was invited to fill that position. It only lasted 
one semester, but it really piqued my interest 
in teaching.

:Q What parts of your background best 
help you in your teaching experience?

A:A My career in the field allows me to offer “real-
world” experiences beyond what is printed on 
the pages of the book. While out in the field, I 
performed end-user training at the conclusion 
of projects that gave me valuable experience 
in small-group settings.

:Q What do you like best about teaching at 
the JATC?

A:A I see no better way to do my part to promote 
and improve the quality of the work we do in 
the industry than by helping our Apprentices 
acquire technical skills and certifications 
during their training.

:Q How do you try to motivate students to 
learn?

A:A I like to ‘liven’ up the textbook and workbook 
sessions by sharing my own jobsite 
experiences. This stimulates classroom 
discussion and shows how compelling 
the value of the subject matter is. I also 
encourage students to share their own stories 
when appropriate.

:Q What is the greatest challenge students 
face in the program?

A:A Balancing your obligations, making informed 
decisions, avoiding life’s pitfalls. It’s important 
to work as a team to help overcome the 
challenges life throws at us.

:Q Do you mentor and help students after 
class?

A:A Yes I do. I am always available to answer 
any question. If it’s a question that I cannot 
answer, I can usually point them towards the 
right person.

:Q What do you think of the current 
curriculum to help students in the field?

A:A I believe that our curriculum is the best 
available. It is our job as instructors to 
constantly adapt and update the curriculum to 
reflect the needs of this constantly changing 
industry.

:Q What kind of person should strive to 
enter the apprentice program?

A:A Self-motivated men and women who aren’t 
afraid to get their hands dirty and are interested 
in the technologies we offer our customers.

:Q What is the career future like for an 
apprentice who graduates?

A:A An ever-expanding one. New products and 
technologies continue to emerge, and those 
that make the effort to learn them will find 
themselves very busy.

:Q What skills do you think students need to 
do well in the program?

A:A They need to be able to perform the work 
safely, accurately, and efficiently. Also important 
are good communication skills, punctuality, 
honesty, a positive attitude, and taking 
responsibility for your work.

:Q What attributes do you think students 
are looking for in teachers?

A:A The students need to have the assurance 
that they are getting the whole picture from 
the instructors. Instructors with strong field 
experience are the best prepared to give 
students that foundation and guidance.

:Q What is your favorite sport? Or favorite 
sports teams you follow?

A:A I am a huge Cal Bears fan and have followed 
the A’s closely since childhood.

:Q What are your hobbies outside of the 
office?

A:A I spend most of my time with my wife and our 
two young children these days, but once in 
a while I sneak out in the backyard and work 
on my wife’s classic muscle car. I volunteer for 
a non-profit organization driving buses and 
also serve on a board of directors for another 
non-profit.

:Q What books, magazines, etc… do you 
read in your free time?

A:A Free time? What’s that?

:Q What is your favorite TV show?

A:A Probably Top Gear, the BBC version, though 
the US version is also pretty good.

:Q Anything you would like to add?

A:A Yes, my favorite movie quote from the film 
Monty Python and the Holy GrailA: “Look, if we 
were to build a large wooden badger…”

JATC instructor Brian Gaines’ favorite subject to 
teach is Audio/Visual.
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ALAMEDA

Raul Barajas

Charles Frydendal

Steven Hale

Charles Obichere

Paul Ramirez, III

Matthew Willshon

CONTRA COSTA

Qadir Al-Amin

Victor Chavez

Kevin Doktor

James Espinosa

Willie Mallory

Christopher Singh

SACRAMENTO

Brent Marrell

Joseph Trinkle

SAN FRANCISCO

Heath Allen

Erwin Cruz

Rory Lyons, Jr.

Peter Pomles

Andrew Pon

Brian Pudoff

Kevin Scheper

Aleksandr Silvestrov

SAN JOSE

Hamid Asadzadeh

Felixberto Baluyot

Andrew Cermak

William Chang

Austin Dean

Jaime Hawelu

Anthony Hernandez

Jennifer Hionis

Jefferson Jimenez

Adan Martinez

Hector Mejia

Matthew Meserve

Brandon Mutz

Richard Regalado

Aaron Smith

Justin Tarabanovic

Dominique Valadez

SAN MATEO

Celso Orotea

SANTA ROSA

Rudolf Giancola

The NorCal S&C JATC 
is proud to announce 
the 2014 graduates:
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New Series & Parallel Lab 
Helps Apprentices Learn 
Practical Applications
The NorCal S&C JATC has set up a new series and parallel lab that gives 
apprentices the opportunity to apply what they have just learned in the classroom 
to the job site.

Instructor Thomas Frenzel, who helped spearhead the creation of the new lab, 
says it helps students experience the real world application of new knowledge. 
“One side of the build lab consists of several door contacts that the apprentice 
wires together to make one series circuit,” says Frenzel. “The apprentice checks the 
work using a multimeter, validating both device function and that the appropriate 
EOLR is installed.”

“The other side of the lab build 
consists of several IDC type heat 
detectors associated in parallel,” 
adds Frenzel. “The apprentice builds 
what is actually a one series circuit, 
with all of the devices associated in 
parallel. Again the student verifies 
circuit function and EOLR value using 
a multimeter. This build incorporates 
fundamentals like series circuits; 
parallel circuits; multimeter use; 
EOLR’s, and normally open and 
normally closed contacts.”

“Most importantly,” Frenzel concludes, “the apprentice sees that in most 
situations, installation issues can be mitigated well before the system is powered 
up, using a simple multimeter and resistors. The new lab build gives the apprentice 
the opportunity to apply what has just been learned to a practical application they 
are likely to see on the job site. The functional practice makes the ideas easier to 
internalize.”

The apprentice checks their work using a 
multimeter, validating both device function 
and that the appropriate EOLR is installed.
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The new series and parallel lab help give apprentices the opportunity to apply 
what they have just learned in the classroom to the job site.
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As of June 2, 2014 the Voice Data Video and Fire/Life Safety Technician State Certifications have been updated. Both 
exams now reference the 2011 NEC Code, which will be provided by the testing centers when taking either exam. For the 
Fire/Life Safety Technician certification, the 2013 NFPA 72 is now referenced and will be provided in addition to the NEC. 
Subject matter experts have reviewed the content of the certifications to ensure that the questions not only reflect the new 
Codes, but also accurately represent the knowledge, skills, and abilities required of a technician performing the work.

Fire/Life Safety Technician Certification

The update of the Fire/Life Safety Technician Certification from the 2007 NFPA 
72 “National Fire Alarm Code” to the 2013 NFPA 72 “National Fire Alarm 
and Signaling Code” brings significant change to the exam. The first notable 
difference between the two Codes is the titles. When the 2010 NFPA 72 was 
adopted the title was changed from the Fire Alarm Code to the Fire Alarm and 
Signaling Code. This was done to recognize new requirements and permitted 
performances regarding ECS (Emergency Communications Systems) and MNS 
(Mass Notification Systems). A Fire Alarm Technician should be familiar with 
these changes and the role “signaling” can play in a current system.

The 2013 NFPA 72 also has a completely different chapter structure than 
the 2007 Code. The new Code contains a total of twenty-nine chapters, 
while the 2007 Code contains eleven. However, several chapters are 
reserved for future use. Becoming familiar with the new arrangement of 
chapters and additional content is crucial for those preparing for the exam.

Voice Data Video Technician Certification

So…what changes were made to the Voice Data Video Technician 
Certification? Simply put, it is an entirely new exam. Prior to June 2nd of 
this year, the VDV Certification referenced the 2008 NEC Code and almost 
all of the questions could be found within the Code. The 2011 NEC is now 
provided as a reference, but the majority of questions come from other 
references such as BICSI’s Information Technology Systems Installation 
Methods Manual, 6th Edition. Knowledge regarding the preparation, 
installation, termination, testing, and troubleshooting of various 
low-voltage electrical systems including security, access control, CCTV, 
audio/visual, sound systems, and telecommunications will be required. 
Basic Ohm’s Law, circuit calculations and OSHA construction safety 
knowledge is also likely to be tested.

This year the Northern California Sound and Communication JATC has 
scheduled installer/technician upgrade training courses such as the 
Fiber Optic Association’s CFOT (Certified Fiber Optics Technician), Code 
Essentials, Audio Visual, Meter Use and Relays, and online OSHA 10/30 
courses to assist IBEW Sound & Communication members who are 
preparing to take the VDV exam. Please visit our website for dates and 
locations. www.norcal-jatc.com

Certification Preparation Courses

In addition, NorCal S&C JATC has developed an online State Certification 
preparation course that is now available to the membership. This course 
provides concentrated training regarding categories covered on the exams 
and includes study guides, reference documents, and practice tests that 
simulate the conditions and content of the actual exams. To register for the 
class, go to Practices Tests under the Installer/Tech menu on our web site 
at www.norcal-jatc.com and complete the form.

State Certification Exams

For more information on the State Certification exams, visit the PSI website 
at www.psiexams.com. From the PSI homepage select Government/
State Licensing Agencies, California as the jurisdiction, Division of 
Apprenticeship Standards as the account, and then select the exam of 
interest. You will then be able to click the icon in the upper right hand 
corner of the page to download the candidate information bulletin for the 
exam selected. These bulletins contain the content outline of the exams 
and list all references used to create the questions.

California State Certifications Updated
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Safety Corner...

:Q What is your official title at 
Redwood Electric Group and 
how long have worked there?

A:A I am General Superintendent and Safety 
Director. I have been with Redwood 
Electric Group for 10 years.

:Q What are the various components 
of your safety program and 
how is it administered?

A:A Our safety program starts at the top with 
our President and CEO, Victor Castello. He 
is involved with each and every facet of our 
program, along with our Safety Committee 
of Field Superintendents, and multiple 
Safety Consultants (12 people in all). The 
Field Superintendents are on the front lines 
and are our most important asset to ensure 
that our safety program has been properly 
implemented and is being followed. We have 
a Safety Professional and an on-site Safety 
Coordinator that we send out to the projects.

:Q What is the initial safety training 
that Redwood Electric Group 
employees go through?

A:A Every new hire is interviewed by one of our 
Safety Directors. The new employee must 
review the Code of Safe Work Practices 
and sign the code to acknowledge that 
they agree with it, and that they will follow 
it. All employees are required to follow 
our safety program and our company 
culture does not allow any deviation from 
it. Employees are formally evaluated on 
their safety performance, held accountable 
and rewarded for positive results.

:Q How would you describe your process 
for implementing the safety program?

A:A Our safety committee meets bi-weekly 
to discuss how the program is working 
and if any revisions are needed. Each 
and every incident is reviewed so that 
we can learn from it and prevent it from 
reoccurring. Any revisions are promptly 
issued to all employees and reviewed at 
our mandatory quarterly safety meetings 
that are attended by all Foremen and 
Managers. Project Foreman will also do a site 
specific orientation where they will reiterate 
important site locations, such as where the 
water is, where the bathrooms are, where 
the emergency meeting area is, along with 
any specific safety hazards that are unique 
to the project. Project Foreman also hold 

weekly training session we call ‘Tailgates,’ 
where we review specific topics which might 
be applicable to that job such as ladder 
safety, hypothermia, and temporary power.

:Q How does the safety program 
evolve and grow each year with 
Redwood Electric Group?

A:A We have experienced continued growth 
and expansion, but we have not deviated 
from our proven safety philosophy. We 
have added more professionals, which in 
turn has brought additional insight and 
ideas on how we can always improve. We 
keep up-to-date with OSHA regulations 
and also received updates from various 
consultants and our insurance carriers. We 
have frequent training sessions in our office 
for project, regional or topic specific needs.

Redwood Electric Group’s company culture is centered on safety. 
Matt Altmann, General Superintendent and Safety Director, discusses 
the emphasis on safety within Redwood’s company culture and explains 
that safety can only be achieved and maintained when there is active 
interest, participation and accountability at all levels of the organization.

Matt Altmann

General Superintendent 
and Safety Director at 
Redwood Electric Group 
in Santa Clara, CA

Redwood Electric Group’s Successful 
Safety Program Promotes Best 
Practices Throughout The Company

Field Superintendents are on the front lines and 
are our most important asset to ensure that our 
safety program has been properly implemented 
and is being followed.

All employees are required to follow the Redwood 
Electric Group safety program and their company 
culture does not allow any deviation from it.
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A:We are 
all in it 
together!

:Q How would you describe Redwood 
Electric Group’s safety philosophy?

A:A To be successful in our safety endeavor, 
all employees on every level must adopt 
proper attitudes towards injury and injury 
prevention. We must also cooperate 
on all safety matters, not only between 
management and employees, but also 
between each employee and his or her 
respective coworkers. Only through 
such an effort can any safety program 
be successful. Our objective is a safety 
program that will reduce the total number 
of injuries to an absolute minimum. 
Our ultimate goal is zero accidents.

:Q How do your customers view safety 
and do they see the value?

A:A The majority of our clients are repeat 
customers that have a high level of trust 
and faith in our ability to perform and 
know that we are one of the leaders of the 
industry. Our safety record and experience 
provides customers with the knowledge and 
comfort level that we will meet their project 
goals in a safe and professional manner. 
It is common that we are asked to partner 
with our customers prior to the start of 
construction to help develop project specific 
safety plans. We are also very proud of our 
Experience Modification Rate of .47 (1 is 
the average). We are the safest electrical 
contractor who has worked over 1 million 
man hours in a year. We worked over 3 
million man hours last year, so to carry 
a MOD rate that low is pretty incredible. 
Our customers are usually in awe of that.

:Q If you had to use one sentence to sum 
up safety training at the Redwood 
Electric Group, what would that be?

Redwood Electric Group is known for their stellar safety record and work on high profile projects in the 
Silicon Valley, including the Mercedes-Benz R&D North American (MBRDNA) Headquarters in Sunnyvale.

Redwood Electric Group keeps their safety 
program up-to-date by monitoring new OSHA 
regulations as well as any updates from various 
consultants, insurance carriers, and benchmarks 
for contractors.

Redwood Electric Group has experienced continued 
growth and expansion, but has not deviated from 
their proven safety philosophy.

The objective of the safety program is to reduce the 
total number of injuries with an ultimate goal of 
zero accidents.

Every new employee must review the Code of Safe 
Work Practices and sign the code to acknowledge 
that they agree with it, and that they will follow it.
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When To Use The Emergency Room

When To Use The Alternative
What will you do if you or a loved one needs immediate 
medical care? Most of us answer, “Go to the nearest 
emergency room.” But ER wait times are at an all-
time high. So, unless it’s a true emergency, you’ll 
likely get quicker, quality medical care somewhere 
else, like urgent care centers, medical clinics or 
walk-in clinics. That’s why it’s important to know 
your ER alternatives now, before you need them. 
You can often get treated more quickly and pay 
much less than you would for emergency care.

ER Alternatives

Use these options when you need medical care quickly, 
but can’t see your regular doctor. These clinics are 
usually open nights and weekends, and cost about the 
same as a doctor visit. Before you go, call and ask about 
their hours, services and whether they participate in 
your Anthem Blue Cross PPO network by looking at the 
on-line provider directory at www.anthem.com/ca.

See a chart of symptoms to learn about what 
symptoms can be treated at an ER Alternative at 
www.anthem.com/ca/eralt.

Remember, if you’re a Kaiser HMO member, you 
should call your primary doctor’s office or medical 

group at Kaiser to find out your Emergency 
Room alternative options for urgent care.

• Retail health clinic - A clinic staffed by health 
care professionals who give basic health care 
services to ‘walk-in” patients. Most often 
in a major pharmacy or retail store.

• Urgent care center without X-ray - A doctor’s 
office that doesn’t require you to be an existing 
patient or have an appointment. Can handle 
routine care and common family illnesses.

• Urgent care center with X-ray - A group of doctors 
who treat conditions that should be looked at 
right away but aren’t as severe as emergencies. 
Can often do X-rays, lab tests and stitches.

Emergency Room Rule Of Thumb:

Call 911 or go to the emergency room if you think you 
could put your health at serious risk by delaying care.

Want more information on urgent care centers?

1. Call the Anthem Blue Cross 24/7 NurseLine. 
The number is on the back of your ID card.

2. If you don’t have access to the 24/7 NurseLine, you 
can find a retail health clinic or urgent care center 
near you by visiting www.anthem.com/ca/eralt.

You can often get treated more quickly and pay much less by using 
an Emergency Room alternative.

Your Health And 
Welfare Trust 
Fund Important 
Phone Numbers 
 
Questions about eligibility 
for coverage, premiums, 
reserve accounts, and 
info booklets, call:

United Administrative Services
408.288.4400 

Toll-Free 800.748.6417

Trust Self-Funded Medical Plan
Trust Dental Plan
Questions about claim payment, 

claim forms and benefit info:

408.288.4400

Toll-Free 800.541.8059

Anthem Blue Cross PPO  

www.anthem.com.ca

To locate a participating preferred 

provider physician, clinic,  

or hospital:

408.288.4400 or 800.541.8059

Refer to Group # 170016M001

First Dental Health Dental PPO
www.firstdentalhealth.com

To locate a participating 

preferred provider dentist:

Toll-Free 800.334.7244

Kaiser Permanente
www.kaiserpermanente.org

Questions about benefit info 

and ID Cards:

Toll-Free 800.464.4000

Refer to Group # 919

Optum Health
www.OptumHealth.com

Questions about mental health 

and substance abuse benefits or 

the member assistance program: 

800.888.2998

Group # 10000824-0001, 0002

Vision Service Plan
www.vsp.com

Questions about vision benefits  

and vision claims or to request  

a Vision Plan Provider Directory:

Toll-Free 800.877.7195

To order additional copies  
of The DATA contact  
scott@hillzoog.com


